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ACE Elite Pension Trustee Liability

The information below is descriptive only.  The precise coverage afforded is subject to the terms and 
conditions of the policy as issued.  For further information please see www.trusteeprotect.com.

Even if a scheme or company has totally discharged its future liabilities in relation to the 
pension scheme, a past trustee remains personally liable, potentially for their lifetime, for any 
acts they undertook whilst in the role.

What is covered?
p	 Elite Discontinuance will pay the loss a past trustee or employee is legally obliged to pay as 

a result of a wrongful act in relation to the named pension scheme(s). 
p	 It provides cover for wrongful acts committed prior to the inception of the policy, from the 

date the scheme was first established.
p	 It will also pay all reasonable legal costs incurred in relation to an official or fact-finding 

investigation by the Pensions Ombudsman, Pensions Regulator or other equivalent body.

Who is covered?
p	 Past trustees;
p	 Employees;
p	 A corporate trustee company;
p	 Lawful spouses, estates, heirs or legal representatives of past trustees or employees in the 

event of death, incapacity, insolvency or bankruptcy; and
p	 Any other natural person or entity who acted as trustee as attached by specific written 

endorsement.

Who is included in the definition of trustee?
p	 Any natural person, including a director or officer of a corporate trustee company, who 

was appointed as a trustee.

Who is included in the definition of employee?
Any natural person who provided services in relation to the pension scheme whilst in the 
employment of the sponsoring employer company, corporate trustee company, trustee or 
pension scheme, including:

p	 Directors and officers;
p	 Committee and / or board members;
p	 Administrators; and
p	 Pension scheme managers. 

What is included in the definition of corporate trustee company?
p	 Any company appointed to act as a trustee, regardless of whether that company was a 

subsidiary or not of the sponsoring employer company.

What constitutes a claim?
p	 A written demand alleging legal liability;
p	 A civil or arbitral proceeding;
p	 A criminal suit;
p	 An administrative or regulatory proceeding; or
p	 An official investigation.
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What wrongful acts are covered?
Elite Discontinuance offers protection 
against a comprehensive range of allegations, 
including:

p	 Breaches of trust, duty and statutory 
provision;

p	 Negligence;
p	 Administrative errors;
p	 Wrongful omissions;
p	 Misstatements;
p	 Misleading statements;
p	 Maladministration; and
p	 Financial loss resulting from damage, 

loss or destruction of pension scheme 
documents.

What is included in the definition of loss?
p	 Damages;
p	 Judgments;
p	 Settlements;
p	 Awards (including distress awards or 

compensation as determined by the 
Pensions Ombudsman);

p	 Defence costs;
p	 Costs for legal representation in relation 

to an official or fact-finding investigation 
instigated during the policy period 

(i.e. where there is no requirement for 
an allegation of a wrongful act) by the 
Pensions Ombudsman, Pensions Regulator 
or other equivalent body.

What is included in defence costs?
p	 All reasonable third-party fees, costs and 

expenses that are incurred to defend or 
appeal a claim. 

p	 Provision for full advancement of defence 
costs, where required.

Additional features of Elite Discontinuance
p	 Limit of liability to GBP 5,000,000 

available;
p	 Small retention applicable (typically GBP 

1,000);
p	 Policy periods ranging from 1 year to 12 

years are available;
p	 Optional extensions are available to 

provide cover for:
p	 Civil fines and penalties (where 

insurable and the premium is not being 
paid for out of the scheme assets; and

p	 Member-nominated trustees in the 
event of innocent non-disclosure or 
misrepresentation.

Why ACE?
p	 Stability
ACE Europe is a leading provider of insurance and reinsurance in Europe. Headquartered in 
London with a network of offices across 19 European countries, ACE Europe is part of The ACE 
Group of Companies, one of the world’s largest providers of property and casualty insurance, 
reinsurance and financial services. Established in 1985, the ACE Group has grown rapidly by 
building long-term partnerships with our brokers and clients in each of the world’s major 
insurance markets.

p	 Innovation
ACE is one of the most innovative providers of insurance products and services in today’s 
global marketplace. We pride ourselves on the quality and experience of our staff, who 
are specialists in their individual fields. Using this experience, we focus on products and 
services in market segments where this specialised knowledge creates a natural alliance with 
customers. In addition, we tailor our products and services to support the key business goals of 
those select segments. 

p	 Experience and expertise
ACE Europe has a highly respected underwriting team holding a significant degree of 
knowledge on pensions and experience in the pensions industry. We work with brokers and 
clients to provide quality cover and a claims service, which meet the needs of trustees and 
employers in a rapidly changing environment.


